DST-PC/DENSO-C FAQO Document
Part 1l (16 Aug.’17)

Minimum System Regquirements:
HDD Free capacity :1 GB or more
Screen Display : XGA (1024*768)
Internet Browser : Microsoft Internet Explorer is recommended
Operating System : Windows XP 32-bit (Home or Professional)
Windows Vista 32-bit and 64-bit
-> Switch off “User Account Control (UAC)”
Windows 7 32-bit and 64-bit
—> Set “User Account Control settings” to Never notify”
Windows 8 32-bit and 64-bit (not for Python interface)
- Set “User Account Control settings” to Never notify”
English, French, German, Italian, Spanish, Russian or Turkish

- Make sure that you have Administrator Rights.
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1) How to Report an Issue:

If you would like to report an issue, it can only be handled correctly if we have enough DST-
PC/DENSO-C information, PC information, vehicle information and issue information.

Hint: Some problems are solved by re-installing the (latest) DST-PC/DENSO-C software
version.

Procedure to Report an Issue:

1.

Check this FAQ document to see if your issue is already known.

2. Check the Vehicle Coverage document if the vehicle is supported.
3.
4. Get the document “How to Report an Issue for DST-PC/DENSO-C.doc” from the

Check if communication to other vehicles has the same issue.

Diagnostic Web Portal: https://www.denso-idownload.com/
(User ID: Specialist ~ Password: specialist)
Sent e-mail (in English) to your Central Distributor.
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2) After entering the Password nothing happens.

DST-PC Login x|

User D ISpeciaIist j

Fassward i

v R |

Nothing happened after selecting V (OK).

Check points & solutions:
There is possibility that screen resolution setting on user's PC is not correct.
DST-PC/DENSO-C requires Screen resolution setting is over XGA size (1024 by 768 pixels).

Display Properties

Themes | Desktop || Screen Saver | Appearance | Setiings

B

Diizplay:
[Default Monitor] on %M Additionz 53 Trio32/64

Screen rezolution Colar quality

Less {0 — More | Highest [32 bi) v |

1024 by 768 pixels 1 I I '=.

[Irn:nul:nleshn:u:nt... ] [ Advanced ]

I ak. ][ Cancel ]

If this setting is wrong, we cannot login.
Please check the Screen resolution setting.
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3) Could not find Python device <Not for DENSO-C>

Configuring the Python Interface according DST-PC manual continuously results into this Error.
eror: x|

Could nat find Python device,

Please be sure;

13 Python is connected bo vour PC and is powered on the vehicle side,
21 IF using a USE Python, be sure the drivers are installed propetly.
30 Mo other programs that use COM ports are open.

43 Libraries are installed carrectly,

Hink: IF using a USE Pyvthon, please disconnect and reconnect it to the PC port and try again,

Solution: re-run " Setup_J2534Python1B_Denso_12 02.exe"
found here: C:\Program Files\DENSO Diagnostic Software\DST-PC\drv\

Check points & solutions:
Above Error screen is displayed when the Python Autoconfig program fails.

Check Points:
2a. Check the Python Interface is connected to the PC normally.

2b. Check the Python Interface is connected to the vehicle and turn on the key SW and supply
the power to the Python Interface.

2c. Check the LED’s on the Python Interface are lighting before running the Autoconfig program.
- Link Status : Red LED is blinking
- Power : Red LED is lighted
- USB : Green LED is lighted

2d. Check if any other USB device is disconnected to the PC except Python Interface.
If another USB device is connected to the PC, Python Autoconfig may fail.

2e. Re-run the Autoconfig program following the below procedure.
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2e-1.Select the "Communication setting™ menu.

® DEN—"" DST-rc

* Before starting diagnosis
1. Connact the data link cable and LISE cabla to the imerface (FYTHON)
2 Connect the inberface (FYTHON) to & USB port on the PC.
3. Connect the data link cabls to the vehicks's data link connactor (DILC)
4. Tum thé vehicle ignibon switch ON
5. Set the operating S=0ings in the interface (PYTHOMN).
(This stap is not necassary if the connecting LISE port has not been changsd )
5.1 Run the Python1EConfig program (run from [Communication Setting) screen in the Menu)
5.2 Chick e Auto Detsct button, and set the PYTHON aparation Satiings.
5.3 Afer Auto Detect has finished. quit the Python1BConfig program

I Starting diagnosis

Start Disgnos
a1 1, Click [Start Diagnosis] from the men to the lower e,

Open Diagnosis History | To refer "Diagnosis Manual” directly, click [start] button, [All Programs] or [Programs], [DENSO
D , [DST-PC], [D Manual] in order.

Start Training

- o Is
“ Language Selact the g b the lower lat,
OFF
Com attin

b from the vahicla's data link connector [DLC)

Varsion Info OM) from the USE port off the PC
Bxit Application Changa Password
| |
L1 HUW

Salact Interince |Pyhoene -
Interince Sating & Pythonl BConfig.exe B>
Interface Info

Verder Nome. Dessbiom Group Techaclagy. Ine
Devica Nama: Fython1 B

o JIBSIVEW, J CAN.IS08141, 15014230, IS015765
Funchan Libirany: CHMNDOWS\system3n\DGRh 32 dll
\;amwauoauon-C\Nnonsazsmmmu[com.eexe

2e-3. Select “USB” and press the "Auto Detect"” button.
]

Deviceld [504

Name IF’ythurﬂB

ProtocolsGuppored  [JTES0VPW, JT850PWM, CAN, 1509141, 15014230, 15015765
Confighppiication |CPython1B 2534 PythanT BConfig exe

FunctionLibrary IE SWIND 0w S hsystem 32\ 0GPt 32.dI

Productersion [e.05 B4

Commurications Pot  [coMs = Python \nlerl@

oK I Cancel |

)]

2e-4. If Autoconfig is done successfully, the following screen will be displayed.
x|

Successfully detecked Python. Settings will be automatically adjusted.

Alternative items:
- Maybe the vehicle has an ECU problem.
Do they have the same problem also on other vehicles?
- Maybe their Python interface is defect?
Can you test this computer together with another Python interface?
- Maybe their computer (Windows user rights) has problems?
Can you test this Python interface with a different computer?
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4) Dinkey Dongle error number 1
Attach a Dinkey Dongle to the PC

x|
Dinkey Dongle error numb
Attach a Dinkey Dongle ta b .

Attachez un Dinkey Donale au PC,
Befestigen Sie einen Dinkey Dongle am PC,
Leqghi un Dinkey Dongle al PC.

&ke un Dinkey Dongle al PC,

The problem is caused by a rewinded clock (1 minute or more) compared to the last time the
Dinkey Dongle was attached to a PC.

Solution:
If you remember the time of the PC clock at the last time the Dinkey Dongle was attached to a
PC; wait until this time has expired again.

e If you don't remember the time of the PC clock at the last time the Dinkey Dongle was
attached to a PC, you can order a new (green) Dinkey Dongle:
Part Number Green DST-PC Dinkey Dongle: DSTPCO0-0002

SPECIAL NOTE:
Before you attach the new Dinkey Dongle to your PC please be very sure that your Windows
clock has correct setting now.......

Date and Time Properties el

[ate & Time | Time Zone |

—Date — Time
e R
S M T W T F 5

[}
Y

1z
5 i 09
m 11 12 13 14 15 14
17 18 19 20 21 22 23

24 25 26 27 28 29 30

31 [ i34z

Current time zone: W, Europe Davylight Time

Ik I Zancel Gpply |

(& 11:z0 aM ’
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5) Protection Dongle Error number 28 or 125
Attach a Dinkey Dongle to the PC

A — x

Prokection Dongle errar numb @ 00 00 00 0d 0g Attach a Dinkey Dongle to the PC.

Attach a Dinkey Dongle to the )

Conneckez un Dinkey Dongle au PC, CDnnEFtEZ Hn Dl.nkﬂy IZ_)DngIE SUb.

Befestigen Sie einen Dinkey Dongle am PC. BEFESUQ?”,,S',E Izl DlnkE"}.-' Dongle am PC.
Connetti il "Dinkey Dongle” alla porta USE del PC. Connetti il "Dinkey Dongle” alla porta USE del PC.

Conecte un Dinkey Dongle al PC. Conecke un Dinkey Dongle al PC, /

green /
brass
dongle
required

Solution:
Attach a Dinkey Dongle to the PC.
Start DDChange:

[T) Accessoties

[ DENSO Diagnostic Software ddchange

K.
@ (Garmes ] ﬁ Diagnosis Manual

DaT-PC

- IBM iSeries fecess For Windows L
=% ECD application list

) Lotus Applications
- Microsoft Office Tools
Programs (DMNELL @ Startup

. Cperation Manual
1]

i| Release Mote

. ] @ Software Installation Guide
£+ Documents k
[}* Settings b
)
y Search »
9 Helpand Suppart
=] Run...
) sShut Down

green/
brass
dongle

required

x

L] ‘j Cannot detect dongle. Error 125 [ 02 00 00 00 00 00
-

[=|pDDiag |

Cannok detect any Plus or Met dongles attached to this machine

If DDChange cannot detect the Dinkey Dongle too:
a. Try using another USB port (and confirm that the USB port is not defective)
b. Re-install Dinkey Dongle Drivers (setupdrv.exe) >>only required for blue dongle<<
—> found here: C:\Program Files\DENSO Diagnostic Software\DST-PC\drv\
c. Purchase a new Dinkey Dongle in case yours is defective
Part Number Green DST-PC Dinkey Dongle: DSTPC0-0002
Part Number Brass DENSO-C Dinkey Dongle: ND0609-0009

If your DST-PC software or DDChange is expecting a different dongle color:
a. Re-install DST-PC software.

or

b. Rename & dst-pcve.old Z,009KB jNtO s dst-pv.exe 2,009 KE
(C:\Program Files\DENSO Diagnostic Software\DST-PC\bin)
And run: e dst-peiis. exe 2,009 KE
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6) Activate Dongle again

Start DDChange and check the update number:

[T Accessoties
M DENSO Diagnostic Software ¥ ddchange

@ Games ] ﬁ Diagnosis Manual
- IBM iSeries Access for Windows b oy DST-PC
@ Lokus Applications » "',"_-4 ECD application lisk
- Microsoft Office Tools v T Operation Manual
Programs (DNELD M R v |i] Release Note
" 1 @ Software Installation Guide
<5 Documents L
s
E}* Settings b
;-—J Search 2
ﬂz Help and Suppart
H—1 Run..,
0 shub Down
i
File Wiew Help
Dinkey Dongle Parameters:
| Product Code | Dangle Mumber /l Update Number\l
& [DSTRC 3175286636 & S~

1 = Not Activated
2 = Activated
3> = Updated

Enter update code here:

I B

‘ Make changes to dongle I

Solutions:
The Dinkey Dingle does not need to be activated again (Even not when installed on another PC).

Maybe the user is actually requesting the DST-PC/DENSO-C Password?
-> see next page for info regarding User ID and Password
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7) DST-PC/DENSO-C User ID and Password

Solution:

Check the paper in the DST-PC/DENSO-C case.

D5 TP

HandEng of the soliware CO-ROM for DET-RE

Ploasa mad bhis doou et defes Lt e uts B pelbonre ol
D5-RrO oowbai thes lowiag sl wans.

o Harsiog W CO-ROM S

A Errseet the CTURATIM b o PLs CISRON drhe.

& Tha HINL T ' isahas, S480% b TS AT,

3, Skl ho vpprepdoie b ge and waeich pagen.

A Srated B BB e Py s DT TP solmomn g the
“irelal gion Jude’ 07 o HTL fie.

0

Handhaburyg des 3oltware SD-REM M DATPE

B Starten der CD-ROW  SESSSERIERIRS

. Garvsn Eie dia CO-FIDW ih i C1-HOU-L it dist FIG.

A Gy HML-Conlod v |rasasrikon slosted wdomabat,

A Yahion Sia Cia gerwira s Eprahe oo wileais i 10
toielendm 5ol

A sl i B Set LED-Thlia 1 5i2 Boftaiim e
BFC it s 5wl s el n e |

Manipulation ¢u CO-ROM do Lo pour kb
DET-PE

wn-mmtmmnwmh

I.rlwchni-tnhmnllrm
Pt Lk pow Fynon

* Lagisal DTPT

o

S Deérmamage du CO-ROM
1. tsboduiser e CTROM duns i echeur de CORT da wilne
Finzoa pmcn.
B L fickom HTIMAL ooty Ch o wer bbb birinasal.
3. SHECEINCEE 0 ENSUS DOPREDrGE ©f SOMNUEE Ky Sngee.
'l -_-nmmmm-.uwumﬂm
B G0 O PR EET U TR M

98  Gawrting the DST-PC Gofrears  BERIRSISREE

1. BOere DST-PE R S00TTan o nd Nasdy I Dan, §iv haed B
mchsie i Mnkeg Moncle: Theck mpnesd

& Proash input 10 ekt SOM RSN of e DET-FC legin daiog

e iy Pasisond
Fporidi m3nmcie
Sarwl Awan
rl:un AT I 3T
Unigu Dasrwerd,

SN Etarten der DST.FC-Softears  SEEIEINNEE
. Bear DST-PC 5010 03 peastiowml| 1L mateo Sie son

Lirkay Locg o daiie. Gane
1 Pt gutmn S v inigeore Pt im sk g vn
DFT-FC 8, Wi 56 26 D9 T-RT-S0Mie TR WEtEn Wil
abwrien.
| Seecubi I P ] |

It will indicate you to use:

User ID: Specialist

Password: specialist
or:

User ID: Guest

Password: denso

f-maﬂhmrﬁr—mﬂnlﬂuxhlﬂhhﬂrp
FEess U Syt TS 08 DS T-PC 030uB | ingles DS T-PC 660
ORI U B M

Dullcobw | Woodapasa |

ot e

cRengar I METE0 Sutaw Face e avTNE 4 pankd .
s irilal i I8 MEROIAORT (a7 N a8 MOl 08 patse

i

(Please note capital use!)

(full user rights)

(no "Active Tests" or "Utility" menu)
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8) Only 1 free USB port available

Solution:

1) Attach the Dinkey Dongle to the PC
2) Start DST-PC/DENSO-C
3) Remove the Dinkey Dongle from the PC
(DST-PC/DENSO-C checks for the Dinkey Dongle only during startup of DST-PC/DENSO-C)
4) Attach the Python interface to the PC

9) Run DST-PC/DENSO-C on multiple PC's in 1 company

Solution:

1) Attach the Dinkey Dongle to the first PC
2) Start DST-PC/DENSO-C
3) Remove the Dinkey Dongle from the first PC
(DST-PC/DENSO-C checks for the Dinkey Dongle only during startup of DST-PC/DENSO-C)
4) Attach the Dinkey Dongle to the second PC
5) Start DST-PC/DENSO-C
etcetera...............

Note: Make sure that the Windows clock for all PC’s is set correct.
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10) Protection Dongle error number 25

New Update Code is Required.

Protection Dongle errar number 25

Mew Update is Required, {Check Manual)
La nouvels mise & jour est requise,
meuer Akrualisierung wird verlangt,

IUn nuovo aggiornamento & necessario,
Es necesatia una actualizacion nueva.

x|

L x|

Mew Update is Required, {(Check Manual)
La nouvels mise & jour est requise,
meuer Akrualisierung wird verlangt,

IUn nuovo aggiornamento & necessaria,
Es necesatia una actualizacion nueva.

Solution:

1. Check if the Windows date of the PC is set correctly.
2. Check if you have the latest DST-PC/DENSO-C software installed (via DST-PC/DENSO-C

Release Note).

3. Request your Central Distributor for the DST-PC/DENSO-C License Update Code.

Attach the Dinkey Dongle to the PC.
Start DDChange:

IBM iSeries Access Far Windaws

Lokus Applications

3

01 47 ol 09 43 Be B4 ‘a ik
ST 2 01 2% o7 @9 64 Eo da 70 5f be 65 od £ ! ab 47 3a 96
DaTRC 26374724 0d 27 a7 Of 43 Ee Za 96 bl b OB 02 dE fc af bE BE of db
DaTRC 53615016 09 27 B7 Bd 4b Ee fa 1b bS bo df Bf Tc B7 b4 cE dZ T8
DETRC 176048364 01 29 B7 33 a0 B0 Da ad 52 b2 25 3 17 dd ch 32 b
DETPC 12881507 0F 37 c6 29 11 1b 63 bf &3 a% 64 24 84 : && ba 27
DSTRC 156595424 01 31 26 87 26 96 fb cb d4 aa dé 5f b3 3§ 7d 17 8f b6 60
DETFC 15566 IE0E 01 4c cl ed fd eb fo éb De d3 £f ES 45 if 7o 39 ed
aTR 151011 Od 00 cf 53 3% 75 &0 17 d% Sa 57 o7 b8 B4 d cb 81 3 &f
aTR 1534 i 01 4f cl 25 cl &6 &4 bE 33 dé B ca 7F b9 07
DETRC 2584781598 09 4f 21 of of 66 B4 %S¢ 3d d4 83 ca %a ca 02 B0 24 bf 18 78
DSTRC 014 0% 3b 26 07 B3 12 63 9c 71 a0 84 Oa 16 be 05 00 Ec 8D 96 eb
a7 04 24 a? Bf 7% 0d 02 f4 B7 bf 55 67 0 al d4 &d a8 B7 06 ab
aT 01 29 7 37 a 2 ac B3 A% ac B4 18 dd B0 76 3d
DETRC 138435760 0F 00 of 69 3% 70 60 f2 o7 Gb 67 64 ab BE of ae of Bl 3b 08
DaTRC 375E7784E 0d 37 cB B9 4b Se b 73 bf ac B4 o7 d8 37 fd af 16 4c fa af

Arccessories ¥ |

» DST-pc
Help

Readme

ddchange

Microsoft Office Tools PythonBConfig
Programs {DHEL Skartup r |
£+ Documents L4
i
e X i
J Setktings Fie View Help
- Dinkey Dongle Parameters: I
; —#‘I Search k I Product Code I Dongle Mumber /I Update Numbe“ I
& DSTPC 15106766596 3
) Help and Suppart
. 3
=] Run...
iﬂl Shuk Down, ., Enter update code here:
-
[

Make changes to dongle I
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11) The string you have typed is different to the one your
supplier generated (Error Number 763)

#¥DDDiag x|

! E The string you have typed in is different to the one your supplier generated
L3

green /
brass
dongle

[=|ppDiag x|

The update code is walid but does nok match any dongles attached ko vour computer,

/

|E| DinkeyChange

Error Mumber: 763
% Error Description: Error! The Update Code must contain an even
number of valid characters.

Possible cause:
Missing characters from the update code.

12) DDDiag error 113 to 116 — the code is in wrong format

#DDDiag x|

DDDiag etror 114 - the code is in the wrong Format.

Possible cause:
Typing mistake in the update code
examples: “I”(lima) instead of  “1” (one)
“O” (otto) in stead of  “0” (zero)
Note: “I”(lima) and “O” (otto) are not used in update codes.
Capitals are not are not used in update codes.

13) Your supplier has given you an incorrect code

x

! E Your supplier has given you an incorrect code
-

Possible causes:

- The code was already accepted and increased the “Update Number”.
- Update code is for a different Dongle

- A required previous activation or update code should be entered first.

# poChange - Dinkey Dongle Parameter 5 e |
Fle View Hep

Dirkey Dongle Paismetsis

_—,
| Product Code [ Darge tumber A Update Bumber N
# [ETPC 1BI0ETEERS 3

example:
update number “3” should be entered before update number “4”
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14) How to burn an .ISO image to disc

A. The easy way:

) ] o | Forsignimege Bum | Bum
. Action Caneel
™ Determine maximum speed
- I Simuation
Wit spes: 245 (3,500 KE/3] -
Wiite method [Tackatonee 7]
Humber of capies [ P smectlink
™ Use muliple jecorders
Archive File
Hesx Editar Dise Info
1. Right click on the downloaded .ISO image file.
2. Select “Open”.
3. Select “Burn”.
B. In case A (the easy way) does not work:
openwith 2l
J Chaose the program you want to use to open this fils:
e File:  DST-PC ¥310,iso _?Iil
Programs Loskin [ 5 Nero = Q@ E
) Other Programs: | y 4

- Adobe Acrobat 7.0

Play
Quene-It-Up

Add to Playlist, ..
Copy to C0 or Device

DI
Uninstall
B ~dabe Reader 5.1
’. Allawes you to add protection to your code and Dinkey Dar MeroCmd. exe
MRESTORE.ERE

!g Allows you ko generate codes to modify programs protect
29 Bioxer 59 Text Editor

3 . [ comwatcH
Archive File [ comwatcH
He:x Editar IBM Lotus Notes/Dorming
X Irfanview Wi
M Te ke frchivar 52 .
B 124 > ot | L'_I

"

My Computer

W

™ Always use the selected program ta open this kind of file

ﬁ Browse...

TF the program you want is ot in the list or on your computer, you can look

e Windows Media Plaver
é Intermet Explorer

Cpen Wikh

B Scan For viruses. ..

for the sppropriste program on the Web,

3 WinZip 3

Fi name nero.oxe

Files of twpe: IPrnglams

Send To 3

=
=

Open |
Cancel

2|

Right click on the downloaded .ISO image file.

Select “Choose Program...”.

Select “Browse”.

Select your CD/DVD burning software.

Depending of your CD/DVD burning software the only button to push is “Burn”.

agrwnE

C. The alternative way:

Use Disc Image burning software like “ImgBurn” (www.imgburn.com).
=10

File ‘iew Mode Tools Help
—what would you like to do?

5L0)

Write image file to disc

(> I

Create image file from disc

oFfs

Verify disc

7P ()

Write files/folders to disc

Create image file from files/ folders

e

Discovery

|HD|C| a chicken in the air, stick a deckchair up your nose.

Select “Write image file to disc”.

Page 13

revision date: 01.05.2019


http://www.imgburn.com/

File Wew Mode Tools Help

=101]

[3aurce MATSHITA DYD-RAM LUJ-842 REOL (ATA)
“w Please select a file. .. [ﬁ E,b Current Profile: Mia

Label:  Unknown
Imp ID:  Unknown
File Sys:  Unknown

Sectors:  Unknown

Size: Unknown .
Time: Unkrown '\,:) 3
Destination

(@ [ Test Mode ¥ Werify @ @
6 - Setting:

\—j D I’/-_ Write Speed:  |AUTO = | (MAR)
[ e o
Copies: |1 'l

|Device Mok Ready {Medium Mot Present)

Select the downloaded .I1SO file as Source.

- Insert Blank disc.

=101 x|
File Yiew Mode Tools Help
Saurce PATSHITA DYD-RAM UJ-542 REOL (ATA) =
e Cil,..\Desktop\DST-PCY400.iso |5 124 | | Current Profile: CD-R
Disc Information:
Label: DST-PCY4.0.0 Status: Empty
Imp ID:  Unknown Erasable: Mo
File Sys:  1S09660, Joliet Free Sectors: 359,847
Free Space: 736,966,656 bytes
, Free Time: 79:59:72 (MM:55:FF)
Sectors: 321,387 (MODE1{2048) Supported Write Speeds: 4x, 8x, 12x, 16x, 24x
Size: 658,200,576 bytes L
Time: L2712 (MM:S5:FF) '\:) '\_‘3 ATIP Information:
Start Time of LeadIn (MID): 97ml7s06F
o Last Possible Start: Time of LeadOut: 79mS59s74F
& [1:0:0] MATSHITA DY
l@ [~ Test Mode ¥ Werify ;I
6 Setting
@ D Write Speed: IAUTO vl (M )
Copies: Il 'l [}' J
|Ready

Write .1SO image to disc.
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15) Install directly from the .ISO image without burning to disc

The .1SO file can be opened for installation by using virtual disc drive software:

example: DAEMON Tools Lite 3.47
ISODisk

Download:
http://forum.daemon-tools.cc/download.php
(alternative: http://www.isodisk.com/)

Select Image File:
1. Select your virtual disc drive

ndows XP Professional

2. Select the new image file.
Look jn: I@Desktop j '..) _? 3 '

)My Dacuments
'j My Computer
LMy Mebwork Places

;DS T-PCY400,is0

Desktop

My Documents
™
.
Iy Camputer
-
| File name: DST-PCv400s0 =l
Filez of type: IAII images [c:ue,iso,bwt,c:di,b5t,ccd,mds,nrg,pdi]ﬂ

3. Now your PC will have an additional virtual disc drive with the DST-PC/DENSO-C

installation software.
= i My Computer
e () SYSTEM
4, (D) DYD-RAM Drive

ik (E:) DVD Drive

Page 15
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16) Make a Print of the Wiring Diagram

The Print function of HTML Help does not scale the image to the paper which can result in
missing components on the print.

Here is an alternative procedure to print the Wiring Diagram:

E? HTML Help =] ]
e > &
Hide  Back Fomward — Print

Content - . =
Corterts | Gearch | 2) System Wiring Diagram

1 DEMZO Service Manual

@ 1. General Description

@ 2 System Test Procedure With Push Button Start

@ 3. Symptoms Resulting From a Mon-CR
@ 4. Wehicle Diagnostic Connectar Locat
= [ 5. System Basics
@ 2 System Wiring Discgram b
@ 3) Data Monitar Parameter & Refer
@ 41 ECU Terminal Pin Location

@ 6 Troubleshooting
@ 7. Componert Inspection 1 1>
@ 8. Removal & Reinstallation Procedure

@ 9.Wiring Diagram Teperties

+B

) 5]

. T l|
1. Right click in the Wiring Diagram and select “Copy”.

2. Open Microsoft Office Word

i3l Document1 - Microsoft Word (=]
Fil jeww  Insert  Format  Tools Table ‘Window Help  Adobe POF
Acrol . S
0O 4B I Ex @ <F| 9 so% - 2O
|1| [ Paste Ctl+V |44 180 216 252 288 324 360 396 NNGCOMGO .
] Paste Special...
I ¥
=
I [13 d' 7 d [13 H I"
3. Select “Edit” and “Paste Special”.

Source:  Unknown

Cancel |

(' Paste:
™ Paste link:

™ Display as icon

esulk

= Inserts the contents of the Clipboard as a bitmap
r. picture, This Format can take up a lot of memory and
E disk space, but is exactly what you see on the
SCrEer.

4. Select “Device Independent Bitmap”.
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17) SCODE error

There are two most probable causes:
1. Vehicle application is not covered by DST-PC/DENSO-C.
2. Problems due to Windows software.
-> Solution is to re-install DST-PC/DENSO-C and see of the problem is solved.

18) Diagnosis Manual is not “linked” to DTC

If the Diagnosis Manual is available but does not “link” to the Diagnostic Trouble Code (DTC),
first be sure that you used the correct button:

E Diagnosis Manual E |

Not “linked” “Linked” (= correct button)

There are 2 known causes if the “linked” button does not “link” to the DTC:
1) The DTC is not listed in the Diagnosis Manual. (please report to: dstpc@denso.nl)
2) Error in Microsoft Internet Explorer 7 (http://support.microsoft.com/kb/942172)

ﬂ" DEMSO Service Manual - Windows Internet Explorer

@ e |(ﬁle:f@rugram%20Fi|eerENSO%2|:|Diagn-:.stic%2|35-:.ftwarefDST-thlp,rfD1_nnuu1_engrindex.html?ana.html
Correctly “linked”

/= DENSO Service Manual - Windows Internet Explorer

—

e e EC@ram Files\DEMSO Diagnostic Softwarel0EaT-PChIphF01_00001 _eng)indes:, hkml

Error in Microsoft Internet Explorer 7

Solutions:

1) Use any other Internet Browser like IE5, IE6, IE8, FireFox, Opera, Chrome or Safari.
2) Hotfix Internet Explorer 7 with Cumulative Security Update KB944533

9 | Download:

L,;J http://support.microsoft.com/hotfix/KBHotfix.aspx?kbnum=942172&kbln=en-us

Software Update Installation Wizard il

Use this wizard to install the following saltware update
Security Update for Windows
Internet Explorer 7
(KB944533)

Before pou install this update, we recommend that you:

- Bacl
- Cloze all open programs

“fou might need to restart your computer after you complete
this update. To continue, click Mext.

Canicel
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19) OR code programming error (conditions not correct)

Check if there is a DTC (Diagnostic Trouble Code) in the ECU memory.
Check if Live Data during Engine Off is close to Reference Data from Diagnosis Manual.

Tip from Experienced Mechanic:

1. Disconnect both battery leads (+ and -) from the battery.
2. Connect battery leads (+ and -) together for 10 seconds.
3. Reconnect both battery leads (+ and -) to the battery and try QR programming again.

20) OR code programming error (inconsistent in BCC)

[ Utiity ) |

! " Mo 1 is inconsistent in BCC.

Possible causes:
Typing mistake in the QR code
Wrong vehicle is selected.
Wrong injector is installed in the vehicle

Typing mistake:

B m

10EBF3
EEFZ204
031210
125001

E should be F; or F should be E; or 8 should be B; or 0 should be D; or D should be 0
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21) Cannot open DST-PC/DENSO-C database.

This message may occur in Windows Vista or

Sélectionner la base de donnees

2
|—Data Enulce—‘
Cancel |
Authorization
Login name: Datahase.
Passward, Help

Igl]l]l]‘l zp3 b hdst-peibin

Windows7
XJ

Baze de données Fiépertaires :

;I Anriuler |

;I = ot
Aide |

[£= Program Files
[£= DENSDO Diagros

= [LST'PC I Lecture seule
LI & bin LI ™ Exclusit
Types de fichiers : PFilotes :

;I Réseau... |

Base de donndes Access ¥ | I [+

ODBC Microsoft Access Driver Login Failed

WL ) Unrecognized database format 'C:\Program Files\DENSO Diagnostic Software\DST-PCbing000 Lsys',

Select Data Source |z| El

File Data Source 1 Machine Data Source |

Bl

Lockin: | Data Sources

Vista Solution:
1. Click Start, and then click Control Pan
In Control Panel, click User Accounts.

2
3.
4. In the User Accounts tasks window, cl
5

message appears. Click Continue.

o

then click OK.
Restart your PC

C5)=|® <« User Accounts

In the User Accounts window, click User Accounts.

DSN Name: ||

Mew...

Select the file data source that describes the driver that you wish to connect to
You can use any file data source that refers to an ODBC driver which is installed
on your machine.

el.

o]
ick Turn User Account Control on or off.

Cocel | Hp |

If UAC is currently configured in Admin Approval Mode, the User Account Control

Clear the Use User Account Control (UAC) to help protect your computer check box, and

=
= Make changes to your user account

Create a password reset disk

s

Manage your network Change your password

passwords Eralper
Administrator

Password protected

Remove your password

Manage your file encryption
certificates

Change your picture
@ Change your account name

Configure advanced user

o S @ Change your account type

Change my environment

variables
. Seeal
=
/f; Parental Controls

[’

@ Manage another account
I Turn User Account Control on gL g2

[E=8ECE E>)
2

@—Q-\% « Tum User Account Contr.

Eile Edit View Tools

[ 43 |[ search

Help.

Turn on User Account Control (UAC) to make your computer more secure

User Account Control (UAC) can help prevent unautherized changes to your computer. We recommend that

you leave UAC turned on to help protect your computer,
[~ || Use User Account Control (UAC) to help protect your computer >

Windows 7 Solution:
Click Start, and then click Control Pan
In Control Panel, click User Accounts.

Set to: “Never notify”
Restart your PC

ook wbnE

Seng Feedback |ra || LB

el.

In the User Accounts window, click User Accounts.
Select: “Change User Account Control settings”

Choose when to be notified about changes to your computer

K5 =/R » ControlPanel » AllControl Panelltems » User Accounts

[ Control Panel Home
Make changes ta your user account

Manage your credentials )
Change your password P
Create a password reset disk i
ke == v your pasir | jjsoft
Link online IDs "
Change your picture |
Manage your file encryption

certificates & Change your account name

Change your sccount type

Configure advanced user
profile properties

Change my environment
variables

.

Page 19

[ 43 ] || Search Controt Panet

Administrator
Password protected

User Account Control hel
Tell me more about User Account Control settings

Alwszys notify

MNever notify me when:

®  Programs try to install software or
oy computer

make changes to

® I make changes to Windows settings

@ hot recommended. Choose this only i you need to
use programs that are not centified for Windows 7
because they da not support User Account Cantrol,

Ok || Concel
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Windows XP Solution:
1. Make sure that you have Windows XP with Administrator Rights
2. Re-installation of DST-PC software.
2.1 Uninstall the DST-PC from Windows control panel.
2.2 Delete the install folder of DST-PC manually.
Install Folder : C:\Program Files\DENSO Diagnostic Software\DST-PC
2.3 Install the DST-PC again.
3. Keep over 10% free space on your Hard Disc Drive
4. Disk Defragmentation
Execute the defragmentation of the Hard Disc Drive.
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22) Available Interface is not connected. Will stop process.

DSTPCETI | o iun S B

'Q Eror oocumed, [<Applications)

wailable Interface is not connected. Will stop process.

First make sure that the Selected Interface is set correct (Python1B or DST-i):
Start DST-PC/DENSO-C, select: MENU --> SYSTEM SETTING --> COMMUNICATION

SETTING

Comrunication Setting

Select Interface: PythonlB or DST-i (see image below)
i

Select Interface Q T)
Interdface Setiing

L

i Interface Inia

I |

In case of DST-i you can now start communication.

Incase of Python1B interface, please connect it to the PC and apply 12 volt vehicle power, run

Python1BConfig, select USB and Autodetect.

(For more info see item: *“3) Could not find Python device” from this FAQ document)

—> In case the DST-i interface can’t be selected, please Change User Account Control settings

as indicated in item 21 (Cannot open DST-PC/DENSO-C database).

[E=E[Eo8 )
@leﬂi « Turn User Account Contr... - [ 44 ][ search o]

file Edit View Tools Help

Turn on User Account Control (UAC) to make your computer more secure

User Account Control (UAC) can help prevent unauthorized changes to your computer. We recommend that
n i

oul g
| Sl

< 7] Use User Account Control (UAC) to help protect your computer

Page 21

when to be natified about changes to your computer

User Account Contrel helps prevent potentislly harmful programs from meling changes to your computer
Tell me more about User Actount Control settings
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23) Dinkey Dongle error number 20
Attach a Dinkey Dongle to the PC

- x|

Dinkey Dongle error number 20

Attach a Dinkey Dongle to the PC,
Attachez un Dinkey Donale au PC,
Befestigen Sie einen Dinkey Dongle am PC,
Leqghi un Dinkey Dongle al PC.

&ke un Dinkey Dongle al PC,

In this case the installed DST-PC/DENSO-C software is not matching with the Dongle update
code.

Example:
DST-PC/DENSO-C V6.0.0 software with the 2010 update code. (should have 2011 update code)

Solution:
Check if your next Update Number is 1 (one) higher as you have received from your Central

Distributor.
# DOChange - Dinkey Dongle Parsaeter Chang =10 ]

Eie View Help
Dirkey Dangle Paismetais .

| Product Code [ Dangee tumber A Update Humber Ny
#* DSTPC 1BI0ETEESS 3

(“Update Number” actually indicates “next required update number”)

How to deep investigate:
Start “DDLook” software. (You can request this software via: dstpc@denso.nl )

=101

File Wiew Help

1 Dinkey Dongle detected L& | 10of1 b |

Dongle model: Dinkey 2 LSE : : :
[hagraztc Inkarmatian

Drangle Murnber:; 375286686

Product code; DSTRC Yiew Data Area |

Mert update number: &

Software Developers Serial Mo 11297
b amirunn ma: of netwark users:
[irkeyt et Path;

Frotected Programs
FileMarne Execs Left Expiry Date Maz Days Feaktures Met Users
dst-pci'S. exe no lirnik 31.08.2011 o limit 0
dst-pci'e. exe o lirnik 31.12.2011  no limit 0

(“FileName” and “Expiry Date” should match)
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24) Immobilizer/CAN Trouble Code (Peugeot, Citroen & Fiat)

When using the DST-PC software with the Python-1B interface, in some cases it can happen that
trouble codes are set for the Vehicle Theft Immobilizer or the CAN Network which cannot be
removed:

FF__ |DIC | Status | Trouble Details
' U1Em E4 CAM Metwaork MCM STATUS Mute
' D428 b4 Wehicle Theft Immobiizer Crcuit/component protection tme-out [Timeout)
Solution:

DST-PC

\!]) Infarmation

Attention: ;l

Attach OBD-0BD cable (partnumber. DSTPCO-0004) to avoid or rermaove the OTC's L1601 and UD426.

o

Attach OBD-OBD cable (parthumber: DSTPC0-0004) to avoid or remove the DTC's U1601 and
U0426.

25) Remove the Dinkey Dongle

The Dinkey Dongle is only required during the startup of the DST-PC/DENSO-C software.
This screen is introduced as a reminder to protect the Dongle against possible damage

N x|

Femove the Dinkey Dongle,
Enlevez e Dinkey Dongle,
Entfernen Sie den Dinkey Dongle.
Allontana il Dinkey Dongle.

Cuitar el Dinkey Congle.

Solution:
Remove the Dinkey Dongle, select OK and wait (sometimes up to some minutes).
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26) DST-PC/DENSO-C Software Installations error

It is recommended to use Microsoft Internet Explorer as browser for DST-PC/DENSO-C.
Other browsers may give unexpected errors.

O setup PRI |
c filey// /e contents/Setup/Setup_Fre fam o A
DST-PC Installation
Etspes
1 nstaler le dametace de Communcation Dives
(1) Do be e e fusage ty PYTHON 21 Dime b o e By

Larcer “Seilip Python1B_Diwer’

O e PranonB Do [ Ly e — ey,
2 Lancer “Beillp DTN (TP T——
e
© s patec Aeook
)} La procddire dnatalation maned Sune e Bt e hases bl ¢ . .;. - - . -
Mesuies de precaution
f e da . { -
1 <
'

Bl fel=tle &
Solution:
Use Microsoft Internet Explorer as browser for DST-PC/DENSO-C.
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27) Empty Brand selection

If the Brand selection does not become active, there is a problem with the DST-PC/DENSO-C
package on the PC.
x|

Selectthe System information and press OK button.

System Information

Target:

Brand: I(Seled Brand> j

v | _ % |
Solution:

Re-install the DST-PC/DENSO-C software to solve this problem.

28) Ford Transit Trouble Code P251A-00 Unknown

This code is "PTO (Power Take Off) enable switch circuit open”
This is an output from the ECU that identifies if auxiliary equipment fitted to the vehicle such as
tippers, generators, hydraulic pack and so on.

It will not cause a problem and if there is no other concern with the Transit, continue to use the
vehicle as normal. It will disappear after re-flashing but does not cause any issue.

Generally it should not cause a problem but may be symptom of an electrical problem.

29) Error 458 has occurred checking the dongle

Solution:
Install software version V800
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30) Subaru: Test Mode Connector / Delivery Mode Fuse
Some Active Tests/ Utility Functions on Subaru vehicles require the Delivery Mode Fuse or Test
Mode Connector to be to be connected in order to perform the test.

e English: Delivery Mode Fuse (Test Mode Connector)

e German: Ausgabe-modus-Absicherung (Testmodus-Stecker)

e Spanish: El fusible del modo de entrega (conector del modo test)
e French: Fusible du mode alimentation (connecteur du mode test).
e |talian: Consegna modalita fusibile/spina

e Turkish: Teslim moda sigorta/fis

e Russian: JIOCTaBKa PEXUM HPEIOXPaHUTEIh/COSAUHUTEN

Test Mode Connector (2008 — 2009)

. 4 . .
> Below the glove box at the passenger side

Delivery Mode Fuse (2009+)

—> In the fuse box in the engine compartment.
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31) ODBC Microsoft Access Driver Login Failed

This problem is only applicable to DST-PC V710.

- =
ODBC Macrosoft Access Driver Login Fam g

F E:'-.IJ-'.rr':'-.Irmﬂnd"._Dr—:lctn-p".r-:pﬂrr'-.g:lﬂﬂ l'-.".'lll:l;.-r,":' 5 not avalid path.
Bake sure that the path name is spelled carrectly and that yew are
] connected to the server on which the file resides.

The problem can appear in 2 situations:
e After saving the injector compensation (QR code) data file.
e After saving the datamonitor CSV file.

Solution:
DST-PC: Install DST-PC V711

Please note that a similar problem message also can be caused by other reasons as already
mentioned in the FAQ document (item 21).

32) Error 411

X3

L
s

The error 411/0 has occurred ChECkiI"Ig the dDI"IglE in DST-PC. The errar 41 1I|'|:| has Dccurred checkjng the dﬂngle incC,

Ik

Solutions:
1. Enter the latest update code.
2. Update to the latest software version.

Page 27 revision date: 01.05.2019



33) OR Code Reader Failed to open port.

Utility =
Injector Compensation
5 e % % .
2 m \J,é 2 ||B s | B m |L S |
1 2 2 2 O ’? O 9 DST-PC:Error o
EZF3 D709 _ j&
Folé 0900 '] .
00ET FB @ Error occurred. (<Application>) % ‘
Faled to open port.
=
0000 0000
ooDo 0000
0000 0000 o
0000 00
Replay
& R el COM1 ‘: Current Data > j
I

The problem can appear in 3 Slt ations:

1. Wrong COM-port select
2. Driver is not installed cortectly
3. QR-Code Scanner Setting$ are not applied correctly

Solutions:
1. Select the correct COM-port. Check the device manager (Windows Start button -

Control Panel):

&= Device Manager EI

h|ji&i¥

<

File Action
@
o = DNEUAMO307

:s % Batteries

. 12| Biometric Devices
;--@ Bluetooth Radios
> M Computer

View Help

g Disk drives

» B Display adapters

> 4 DVD/CD-ROM drives

> ’:’Ei Human Interface Devices
b g IDE ATAJATAPI controllers
b % Imaging devices

b & Keybhoards

b E! Mice and other pointing devices
» A Monitors

:, ¥ Metwork adapters

. W Portable Devices

4% Ports (COM & LPT)

.75 DENSO WAVE Active USB-COM Port (COM3) - Disconnected

? Standard Serial over Bluetooth link (COME)
- .7 Standard Serial over Bluetooth link (COM3)
b D Processors
b -2 Security Devices
b -8 SM Driver
b j Smart card readers
b -3 Sound, video and game controllers

b M System devices
- E Universal Serial Bus controllers
+ ¥ WinDriver for USB
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2. Re-install the driver
3. Apply the correct QR-Code Scanner Settings. Therefore scan both below QR-codes.
(One of these QR-codes should cause the QR-code scanner to double “beep”.)

EI{IE qi‘!’ﬂﬂ'.'—'.Z Tt L e ]

ﬁ# B o T
r : e L : : Lo lE' L
e .:E HE gt : ,Jw;;
'-:. al Ty R o :
T e S ey o'
2 e

A e _.:55: bl
:':EE;- . ._- :: :| 3 : 1 i =3, 7- _-:E :Eé
Es st
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34) Python OBD Cable pinout.

Vehicle End Pinouts

T L#L60S! |

“HNY2

L1VEA
uid jeuondo

-Di- Ly 1605
TNYD

~dJ2S/-0S8L [

To Vehicle
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35) Dinkey Dongle error number 419
Attach a Dinkey Dongle to the PC

B x|

The error 4190 has occurred checking the dongle in DsT-PC.”

The Windows clock was set to a year where the update code was not valid while the Dinkey
Dongle was attached and the problem is caused by a rewinded clock compared to the last time
that the Dinkey Dongle was attached to a PC.

Solution:
e Make sure that the latest Dinkey Dongle update code is applied.
e You can order a new Dinkey Dongle:
Part Number Green DST-PC Dinkey Dongle: DSTPCO0-0002
Part Number Brass DENSO-C Dinkey Dongle: NDO0609-0009

SPECIAL NOTE:
Before you attach the new Dinkey Dongle to your PC please be very sure that your Windows
clock has correct setting now.......

Date and Time Properties 2=

[akte & Time | Time Zone |

—Date — Timne:

Qe 4

1
304 5 =
m 11 12 13 14 15 14

17 18 19 20 21 22 23
24 25 26 Z7 28 29 30

31 [ i34z

(]

Current time zone; W, Europe Daylight Time

I

(& 11120 A0 ’
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36) The error 410/0 has occurred checking the dongle in C / DST-PC

The wrong color dongle is attached for the selected software.

Solution:
e Make sure that you use the correct dongle:
o Green or Blue dongle for DST-PC
o0 Brass dongle for DENSO-C (Interactive Information & Communication)

37) DinkeyChange or DDDiag does not accept the update code when
using Windows 8 or Windows 8.1.

Remedy:
Enter the update code

Make Changes to dongle [enter]
Remove dongle

Rre-insert the dongle

Run DST-PC or DENSO-C program

IS

38) LIMIT MODE.

LIMIT MODE means that we do not support this ECU number in this vehicle with our software.
It would help our investigation if we can receive a picture from the ECU number.
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