DST-PC/DENSO-C FAQ Document
Part 2 (Windows 8.1 &10)

Minimum System Requirements:
HDD Free capacity : 1 GB or more
Screen Display : XGA (1024*768)
Internet Browser  : Microsoft Internet Explorer is recommended

Operating System :
*Microsoft(R) Windows(R) 8.1 32/64bit

(English, French, German, ltalian, Spanish, Russian, Turkish Version)

*Microsoft(R) Windows(R) 8.1 Pro 32/64bit

(English, French, German, ltalian, Spanish, Russian, Turkish Version)

*Microsoft(R) Windows(R) 10 Home 32/64bit

(English, French, German, ltalian, Spanish, Russian, Turkish Version)

*Microsoft(R) Windows(R) 10 Pro 32/64bit

(English, French, German, ltalian, Spanish, Russian, Turkish Version)

- Set “User Account Control settings” to Never notify”
- Make sure that Virus software doesn’t block the install
- Make sure that you have Administrator Rights.
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1) How to Report an Issue:

If you would like to report an issue, it can only be handled correctly if we have enough
DST-PC/DENSO-C information, PC information, vehicle information and issue
information.

Hint: Some problems are solved by re-installing the (latest) DST-PC/DENSO-C
software version.

Procedure to Report an Issue:

Check this FAQ document to see if your issue is already known.

Check the Vehicle Coverage document if the vehicle is supported.

Check if communication to other vehicles has the same issue.

Get the document “How to Report an Issue for DST-PC/DENSO-C.doc” from the
Diagnostic Web Portal: https://www.denso-idownload.com/

(User ID: Specialist  Password: specialist)

Sent e-mail (in English) to your Central Distributor.
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2) Using the correct Interface for DST-PC:

From the introduction of DST-PC in 2006 till now we have had 2 different interface
types:

-

~

2006 — 2011: Python Interface >

2011 — Present: DST-i Interface >

PN: 95171-01062

\_

For the correct use and operation of DST-PC following is applicable:

1. DST-PC version w/ Python interface:

if this is the case it can be used with Windows versions till 8.0.

All Windows versions afterwards will not work with this interface and could give issues.
This means that the interface needs to be replaced with the DST-i .

2. DST-PC version w/ DST-i interface:

If this is present then no issues with the newer Windows versions including 8.1 &10.
It should work normally.
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3) DST-PC is installed but gives error and doesn’t work:

This message may occur with Windows 10 installation:

After normal installation of DST-PC and start up with the password screen, the above error
message is appearing.
When press enter twice this wil
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Possible issue here is that it failed to register
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Solution to this issue is:

A) Re-Install the program once more with full administrator rights.

B) Download the Zip-file “OCX_Registraion_64bit.zip” from download page
(https://www.denso-idownload.com/)

C) Unpack this zip-file.

D) Place the batch-file from the zip into the execution folder. See path below:
C:\Program Files (x86)\DENSO Diagnostic Software\DST-PC\bin
E) Execute this Batch-file (with full administrator rights)
" Upen

» Program Files (x36) » DENS

Print Burn Mew folde
Mame :
, ghool
0240b687 cab823f158d21093

683eal 3f32c4f5ch519e20005
266936e412719161 cch3cTa3]

%] ewui.ocx
dedc329823 cal d5bf 06457
dst-pe.ini

|| dst-pcVAI

oy dst-pcViexe
dst-pcVA.exelocal

|| dst-pcVAgr

|| dst-pcViold
elccdSaehfbbcobddbocdlld

% g0001.sys

2 m0001.sys

1% MFCTL.dIl

%) mevepTl.dil

%) msverl.dll

OC¥X_Registraion_64bit.bat

W ~ > e

Edit

Print

Run as a:{}inistrator
Troubleshoot compatibility
Convert to Adobe PDF

Convert to Adobe PDF and EMail
Scan for viruses

Move to Quarantine

Add to archive...

Add te "OCX_Registraion_64bit.rar”
Compress and email...

Compress to "OCX_Registraion_64bit.rar” and email

Restore previeus versiens
Send to

Cut

Copy

Create shortcut
Delete

Rename

Properties

T

F) Re-start the pc and DST-PC should run normally after this.
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4) How to download and install DST-PC with Windows 10:

- Before to start the installation of the new software, first download the latest
version form the download page:
DENSO Diagnostic Software Downloads (denso-idownload.com)

DENSO DIAGNOSTIC SOFTWARE DOWNLOADS

the DI

Extra downloads:
= 2

Contact Cookie & Privacy Policy and Terms & Conditions

- Select DST-PC download and the download will start. Because of the size this
can take a while.

AVAILABLE DOWNLOADS:

DSTw

Contact

- When download (ISO-file)is finished, Open file and it will automatically create a
virtual DVD player in your explorer.

= VIO S (o

—. DSTPC_V10.01.150

@ open file 2 DVD Drive (E3) DSTPC_ V1000

Dornnn MY il meor Amons e A
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- Open explorer and select the “Start_Eng” file in the DVD drive folder.
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- In this screen you can start all installations.
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IEXE DST-Pc

Languages O English (Bnghizh) @ Frangsis (French) © Deutsch (German) © Italiano (italian) © Espaiiol (gpanizh)
© Pyccxmi aabik (Russian) O Tirkge (Turkish)

Release Notes Release Notes (>
Installatien Guide DIENECY | iagnoshe: Sottware
LS 1 Ver 10.0.0
DST-PC Setup
INTRODUCTION
Latest Software,
Firmware and Drivers Thank you for using the UENSL DS 140 dsagnostic tool (hersefter LS -1C.)
- Ihis document descnbes Usags . and other for Using the LS1-1'C.

Rzl fas chocumvce rcnagghly besfonc: wesinng [his gaschact

Table of Contents.

1 Miriinun Operalionil Requircmicnls
rOCEOU

Z Inctaliston | ]
3. Uninstallaton | 'rocsdure
4. 1w Lo Use

5 Rewision | leslory

i I'recabons

1. Minimum Operational Requirements

Ihe the minemum needed to oparats LIS 1.
1 Cawnprles w
UL NN ML o Bwabwes Inled Poodnan 10 oo [t

Copyright (C) DENSO CORPORATION. All rights reserved.

In case it is a new, fresh installation you have to install also the DST-i software.
Note: The python Interface will not work with Windows 10 anymore and you have to
replace this for a DST-i interface.

After installation of the DST-i, you can continue to install the DST-PC software.
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&3 DST-rc

Languages © English (engtish) © Frangals French) @ Deutsch (German) @ Hallano (iatisn) @ Espafiol (Spanisk)

O Pyccxmi namx (Russisn) O Tirkge (Turkish)

Release Notes DST-PC Setup &

Steps
Instaliation Guide 1. Instal Compeunicaton inertacn Detver

(1) in casa of using FYTHON (2} in case of wsng DST

Fun o “SafLin_Pymontl_Drver Fun the *Safiip_DST+4_Driver™
DST-PC Setup
Latest Software,
Firmware and Drivers

© sun_Pytbont_Drmies O Seiui DST4 Diiver (ver 1,22

A i case of ising DENSO GR-Codo Scanner (PN NDITO2-0001)
1) Foun the "SefLip_OR - Codo_Scanrer_Drver

Cogyright (C) DENSO CORPORATION. Al rights reserved

- To avoid any issue with administrator rights do not use the “SetUp DST-PC”
button, but follow the information in the Note:
o 1. Open your DVD drive
0 2. Open the folder “data\data01
0 3. Run the “setup.exe” in Administrator mode by using right mouse click
(See below image)

This PC > DVD Drive (E) DSTPC_V1000 > data > data01 >

~

ve ™ Name Date modifie
(Chat Files & _setupadil 28/04/2007 0
Data 7 datalcab 23/10/2017 1
2 datalhdr 23/10/2017 1
. data2.cab 23/10/2017 1
[ I1SSetup.dil 23/10/2017 1
abase v5.1.2ip |1 layoutbin 23/10/2017 1
tabase v6.0.zip g_" RS 7
tabase vb.1.zip :9 setup e o et
| ] setup G Run as administrator 07 1
Troubleshoot compatibility
7-Zip >
CRC SHA >
& Share
P!i Scan with Apex One
& Adobe Drive C54
Send to
Copy
147) (A)
Create shortcut
FTPC V1000 ™ Properties

- This will install the software on your PC and after this you can run it like normal.

END
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